
Supported software products which utilized the TR-069 standard to manage Customer Premise 

(residential gateways and Wi-Fi extenders) provided for clients such as AT&T, Telstra, Frontier, Telmex 

and Sasktel amongst others. Testing the functionality of Design. Developed, and executed test cases 

per customer test plan, tested using Web and/or Mobile Applications platforms including iOS and 

Android, through manual and automated test activities. Platforms included ECO Manage, ECO Assist, 

ECO Collect, ECO Connect, ECO Self Service, etc. Work closely with engineers and designers to test 

new features and functionalities. Reproduce issues reported by the customers and documented the 

steps clearly so developers could find resolutions. Logged, manage and verify defects to closure. 

Participated in various Software Development Lifecycles, QA Methodologies and Test Techniques 

improvement, Defect Life-Cycles, creation of Test Plan/Test Strategy documents. Tested using SoapUI, 

API, Swagger and SQL. Used command-line tools, telnet, ssh, Linux, JSON,  XML, Python. 

                      


